
When you prescribe Cortrophin Gel, be sure to let your patients know about these key steps in the process:

Refer to this guide to help prepare your appropriate patients

Understanding the process for 
patients to access Cortrophin Gel

Step 1: Enrollment in Cortrophin In Your Corner

• �Both the prescribing physician and the patient will need to sign 
the Cortrophin Gel Enrollment Form

• �This form initiates the Cortrophin In Your Corner support program 
in order for the patient to receive patient support services

• �Enrollment Form is available through your ANI company 
representative or on Cortrophin.com. Enrollment is not 
required for access to the medication

Step 5: Delivery

• �The specialty pharmacy will reach out to your patient to 
coordinate delivery

• �The patient will need to be home to sign for the shipment, 
which must be refrigerated as soon as they receive it

• �Please let your patient know to expect this important 
call. (It may come from an unknown or toll-free number 
(e.g. 1-800, 1-855, etc.). The medication cannot be sent 
until the pharmacy has spoken to the patient

Step 6: Training and Follow-Up

• �If needed, your patient’s NAS will schedule a training 
session with a certified nurse to help ensure they are 
comfortable with administering their medication*

• �You should also encourage your patients to check in with 
you if they have any treatment questions along the way

*�Not all patients will be eligible for all services offered by 
Cortrophin In Your Corner.

 †�Nurse Access Specialists do not give medical advice and will 
direct you to your healthcare professional for any treatment-
related questions.

Step 7: Refills

• �For refills, the patient will need to speak with the specialty 
pharmacy again to confirm each delivery

Step 2: Prior Authorization

• �After you submit the Enrollment Form, an ANI Field 
Reimbursement Director (FRD) or Field Reimbursement 
Manager (FRM) will oversee the benefit investigation and 
prior authorization process

• �An ANI Nurse Access Specialist (NAS) will conduct a 
welcome call with your patient, while the specialty 
pharmacy will determine if the patient’s medication is 
covered by their insurance

• �Please let your patient know that they may be asked to 
provide additional financial information at this time in 
order to determine their copay options

Step 3: Appeal (If Coverage is Denied)

• �If coverage is denied, the decision can be appealed

• �You will be asked to provide a clinical rationale to appeal the 
decision, including the patient’s treatment history

• �Your FRD or FRM may be able to provide a template letter of 
appeal as an example

Step 4: Payer Approval

• �Once approved, please have your patient call their NAS at 
1-800-805-5258 to discuss financial options, including copay 
assistance programs

• �Your patient may be eligible for cost savings through 
Cortrophin In Your Corner

Be sure to give your patients the “You and your 
doctor have chosen Cortrophin Gel” flashcard that 
outlines this journey from a patient perspective.

If you have questions, please call Cortrophin In Your Corner at 1-800-805-5258, Monday–Friday, 8 AM–8 PM ET.

Here’s what to expect next

You and your doctor have chosen Cortrophin Gel

Step 5: Your NAS will 
coordinate training
• If needed, your NAS will schedule 
a training session with a certified 
nurse to help you learn how to 
self-administer your medication*

*Not all patients will be eligible for all services offered by Cortrophin In Your Corner.
†Nurse Access Specialists do not give medical advice and will direct patients to their healthcare professional for any treatment-related questions.

WHAT IS A SPECIALTY PHARMACY?  
Sometimes, medications for specific conditions are not commonly 
found in regular pharmacies. A specialty pharmacy’s focus is 
stocking these types of medications, so they’re easily accessible to 
patients like you.

WHY IS MY MEDICATION BEING SHIPPED?  
In most cases, your medication will ship directly to your home, 
so you (or a caregiver) can administer Cortrophin Gel yourself. 
In a few cases, your doctor may administer your medication 
in-office. Talk to your doctor to see how your treatment will  
be administered.

Step 1: Enroll in Cortrophin In Your Corner

• Your doctor will ask for your signature on an 
Enrollment Form

• Your signature is required to receive patient support 
services* (including access to a Nurse Access 
Specialist [NAS], a free training session, and more)

• Enrollment in Cortrophin In Your Corner is not 
required for access to the medication

Step 2: Answer a 
welcome call from an NAS

• Be ready for a welcome 
call from your NAS*†

• Your NAS will verify your 
information and discuss  
next steps

Step 3: Your doctor’s office will work  
with your NAS on the authorization process

• Your insurance company will make a 
determination on coverage

• If coverage is denied, the decision can be 
appealed

• Your doctor’s office can help guide you 
through the process, and may reach out for 
additional information 

• Your NAS will also reach out to discuss 
available copay assistance programs and to 
coordinate the shipment of your medication

• It will be important to stay in contact 
with your healthcare team 

• The specialty pharmacy will need to 
speak with you to confirm each delivery

• Your NAS may also follow up with you*

IMPORTANT: 
The call may come from a toll-free or unknown number, and it will 
be important to answer the call to avoid a delay in receiving your 
medication. Your medication cannot be delivered until the 
specialty pharmacy has confirmed your prescription with you. If 
you receive a voicemail, it’s important to call the pharmacy back 
as soon as possible.
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Step 4: Your prescription is approved and sent to specialty pharmacy

• The specialty pharmacy will call to confirm your prescription and 
let you know when you can expect delivery 

• You will need to be home to receive your medication because it 
must be refrigerated as soon as you receive it

• A signature will be required for delivery

PHARMACY

Step 6: Stay in contact with 
your doctor regarding refills
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If your patient has any questions, they can call Cortrophin In Your Corner 
at 1-800-805-5258, Monday–Friday, 8 AM–8 PM ET.

*Not all patients will be eligible for all services offered by Cortrophin In Your Corner.
†Nurse Access Specialists do not give medical advice and will direct patients to their healthcare professional for any 
treatment-related questions.

Our team of experts is here to help patients:

•	 Obtain information on insurance coverage and financial support, including copay assistance

•	 Coordinate shipments with the specialty pharmacy supplying their medication (if applicable)

•	 Get access to useful resources

•	� A dedicated Nurse Access Specialist† may help them navigate the treatment process and facilitate 
additional injection training

•	 Connect with a support center that is available to answer questions and provide educational information

Support that’s designed to help patients 
throughout the treatment process

Cortrophin In Your Corner is a dedicated program designed to support patients 
and help them access treatment. Once patients are prescribed Cortrophin Gel, 
the Cortrophin In Your Corner program* can provide them with support and 
educational information throughout their treatment.


